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AHnomayua: 6 HO8YI0 dNOXY PA3EUNMUS NPEONPUHUMAMENTCMEA, YMOObL OCMABAMbCA «HA NIAEY», HEOOX0OUMO
YMeno npumensme 6ce oOocmudicenus mapkemunea. OOHUM U3 OMHOCUMENbHO HOBbIX UHCMPYMEHNOE
mapremunza saenssemes « Coyuanvuvlii meouamaprkemuney («Social media marketing SMMy), m.e. npoyecc
npuUGeueHUs GHUMAHUSL K Opendy unu npooyKmy uepes Coyuanbible niam@opmol. Imo 00YCIO06IEHO MeM, Ymo
MPAOUYUOHHbIE KAHAIbLL NPOOBUNCEHUS. U KOMMYHUKayuu (menegudenue, paouo, CMHU) nocmenenno mepsiom
ceou nosuyuu. Inobanenas cemo (Mumepnem) na ce20O0HswHUG 0eHb AGIACMCL CAMBIM PACAPOCMPAHEHHbBIM
UCIMOYHUKOM UHDOPMAYUY, 8 C80I0 0uepedb, COYUANbHbIE Cemu SGISIOMCA Camol 0ONbULON HAOWAOKOU OISl
KOMMYHUKAQYUY, SMUM 00YCIO6ICHbL NEPCREKMUEbL 6 UHMe2Payul MAPKeMUH206bIX KOMMYHUKAYUI 6 yupposoe
cemesoe npoOCMpancmeo.

Knrouesvle cnosa: coyuanvuvlii MeOuamapKemunz, paseumue npeonpuHuMamenscmed, npoosudicenue moeapa,
coyuanbrble cemu, MapKemuH206ble KOMMYHUKAYULL.
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Abstract: during a new era of development of business that it is necessary to remain to apply all achievements of
marketing “afloat” skillfully. One of rather new instruments of marketing is "Social media marketing" (*Social
media marketing SMM"), i.e. process of drawing attention to a brand or a product through social platforms. It is
caused by the fact that traditional advances of the channel and communication (television, radio, media)
gradually lose the positions. The global network (Internet) is the most widespread source of information today,
in turn, social networks are the biggest platform for communication, it has caused prospects in integration of
marketing communications into digital network space.
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HeB0o3MOXHO IpeACTaBUTh HAll COLMYM 0e3 CIIOCOOHOCTH OOLIAThCs, MOITOMY Jit00asi collMalibHas CEeTh
HaJleJIeHa JBYCTOPOHHEH KOMMYHHKalMed: BO3MOXKHOCTh IOJydaTh M IepefaBaTh COOOIICHMS, OCTABIATH
KOMMEHTapHH.

Taxoke conpanbHbIe CETH MOTYT pa3feiiTh MONIb30BaTeNel B COOOIIECTBA 110 PA3IMYHBIM HHTEpecaM. DTHM
00YCIIOBIICHBI JOBOJIEHO PA3BUTHIE CHCTEMBI «IPYII», B HUX KOOMEPUPYIOTCS yHaCTHUKH CO CXOXKUMH BKYCaMH.

HoBocTHbIE JIEHTHI B CONMANBHBIX CETAX MOJHOCTHIO MOAJCP)KUBAIOT JKEJIAaHHE TOJIb30BATENs HAXOIUTHCS B
Kypce Bcex coObITHi. JIeHTa cooOmiaeT o TOM, 4eM 3aHHMAIOTCS JAPY3bs, C KeM OHM Hadald JAPYXUTb, 4TO
MHMCAJIM Ha CBOEH CTpaHM4YKe, Kakue (oTorpaduu M BHIEO pa3Mellalid, Ha Kakue MEPOIPHUITUS COOMpPAIOTCS.
Bce oOHOBiEeHUs, BHECEHHBIE APY3bsIMH WIHM HOANHUCYUKAMH, MOSIBISIOTCS HAa JUYHOM CTpaHUUYKE cpasy Hpu
BXozie B cucteMy. C yBeJIMYEHHEM KOJMYECTBA IPOCMOTPOB pa3MellaeMoil nHdopManuy couuanbHble CeTH
CTAHOBATCS BCe 60JIee MPUBIEKATENbHBIMH TS IPOJIBIKEHUS PA3IMIHBIX MPOekToB [5, 206].

ConmaibHbIE CETH MOSBIIIMCH C Pa3BUTHEM U paclpocTpaHeHneMm camoro MHtepHera. Ha ceronmmsmHumit
JICHb YTPO MHOTHX JIFOJIel HauWHAETCs HEe TOJIBKO C YaIlIKH Kode, a ¢ MpOCMOTpa CBOEH CTPaHHUIIBI B COI[MATIBHOM
ceTu. JTO He YMBUTEIBHO, BE/Ib OKOJIO TIOJIOBUHBI HACEJICHNS HAILCH TUIaHEThl MIMEIOT aKKayHT B KaKOW-HHOY /b
COLIMAILHON CETH, a HEKOTOpBIE 3apErHCTPUPOBAHbI B HECKONBKUX cpazy. OHM 3aTATMBAIOT, HE MPOCTO TaK
WHTepHeT Ha3bIBalOT BCEMHPHOW NMayTHHOH. Beap eciu B ceTh mayka momnaaer Kakas-HuOyap Oykamika, To OHa
HE CMOXKET BBIOPAThCs, € MPUAETCS OCTaThCs TaM HaBCeT/a.

CoupanpHble ceTH ObUTH CO3/IaHbl ¢ PA3TMYHBIMU LIEISIMH, MOXKHO BBIICITUTh HEKOTOpBIe U3 HUX [4, 460]:

- JuIst OOLIEHUS - pecypc JUlsl TIOUCKa ApY3ei, OJHOKIACCHUKOB, OJHOTPYIIITHUKOB, KOJUIET, 3HAKOMBIX H JIp.
(«OmHoxnaccuukn», «BKonrakre», Facebook, Classmates);

- 71 TOTO YTOOBI 0OMEHHMBATHCS pa3BIeKaTeIHHON HH(OpMAIHEH, a Takxe i 6JI0TOB, UIp;



-yt paboThl ¥ OU3HECA - TUIOMIAKa T BeaeHus nenoBoro obmenus (MoitKpyr, Linkedln);

- i cbopa HoBOCTEl (NEWS2.ru);

- s c6opa 3aknanox («boopdoop»);

- s Bugeo (YouTube);

- mus aymro (Last.fm);

- ms poto (FIXX.RU);

- Jui 3HaKoMcTB («Mam0a», LovePlanet, Badoo);

- HHIIEBBIC colmanbHble ceTd (Xabpaxabp, drugme, geni u apyrue).

Bce cern nmenmsiTcss Ha OTKPBITBIE JUIS JOCTYIA JIIOOBIM VHTEpHET-ONB30BATENSIM U 3aKPHITHIE, KOTOPHIE
MPEJOCTABIIAIOT JOCTYI TONBKO ONpPENSNICHHBIM JIMIaM, KyJa MOMaJatoT TOJBKO M0 NMPUIVIANIEHUI0 (HampuMep,
COLIMAJIBHBIE CETU TSI MUJITMOHEPOB).

OtaenpHOM TPYMIOH BBIACTIMM MOOWIBHBIC COLMANbHBIC CeTH. MOOHJIBbHBIC COIHMaNbHBIC ceTH (Mmobile
community) - 3to coo0miecTBa, OOIICHHE B KOTOPBIX MPOUCXOAUT C MOMOIIBI0 MOOHIBHBIX TenaehoHOB. OHH
JIeTSITCS. Ha MOOWJIBHBIE BEPCHU OOBIYHBIX MOIMYJSPHBIX COLMAJIbHBIX CETEH M CHENHAILHO CO3JaHHbIE TOJ
MOOMIIbHBIE TeTE(POHBI CETH.

K mepBo#i rpymme MOXHO OTHECTH MOOWIBHBIE BEPCHH TAaKHX COLHUANBHBIX ceTeil, kak «BKonTaxtey,
«OmHokmaccHukn», Facebook. Bepcun caiitoB ucrmonb3yroT Tak e, kak u Bepcuu 1uist [IK, HO y HUX eCTb sSIBHOE
MPEUMYIIECTBO -OTMEPATHBHBIN TOCTYH K MPUJIOKEHUIO U3 TI000T0 MeCTa.

Ko Bropoit rpynme otHocsaT Takue caiitel, kak Loopt, Foursquare, Gowalla, Instagram. Onu crenuaibHO
pa3pabaTbIBATUCh UIT MOOIIIFHBIX TeIe()OHOB, YIUTHIBAsI 0COOEHHOCTh MOOMIIBHBIX Opay3epoB.

Pa3zButHe coIManmbHBIX CeTeM MOCTUIIO MUKOBOM cuTyanuu. Kaxaslii AeHP MOXHO HabOIOAaTh, Kak
MOSBIISAIOTCS HOBBIE coIMaibHble Menua. Ceifuac pacmpocTpaHAIOTCS HUILIEBBIE COIMAJIbHBIE CETH, HalpUMeEp,
JUISL MEHEJDKEPOB, JIIOOUTENeH KWHO WIK JIIOOUTENeH KOUIeK U T.1. DTO ObUIO BHI3BAHO MPECHIIICHUEM CETSIMH,
JnoctymHeIME BeeM. Ha caiite catalogr.ru mpeactaBieHsl IpiUMepBl POCCUIICKUX COLMANbHBIX ceTeil. Hanbomnee
untepecusie: ILconte (ilconte.ru) - cets, rme coGuparoTcs amsaiiHepbl, «Tyresa» - ceTh, OOBEAMHSIOIIAS
Xopolie jena W J00peie mocTynku, PassportStamp (passportstamp.com) - ceTh Ui MyTEUIECTBEHHHKOB,
«TBumm» (Tvidi.ru) - cerp ms mereii [1, 132].

Bcem m3BecTHO, 4TO COIMANIBHBIE CETH UMEIOT OTPOMHYIO HOMYJIIPHOCTH Yy ITI0JIb30BaTeNel cetn MHTEpHET.
OTO JIErKO MOXHO OOBSCHUTH TEM, YTO OHM MPEIOCTAaBIIIOT HEOTPAaHWYECHHBIE BO3MOXKHOCTH B OOIIECHUH U B
MIOMCKE 3HAaKOMBIX. Takas OojplIas IUIOMIaAKa HE MOXET OBITh HE 3aMEYEeHHOM MapKeTOJOraMu H
CHEIUAINCTaMU 10 pekiame. Tem Oonee, TOT (hakT, YTO TOJIB30BATEIHM COLMAIBHBIX CETEH HAXOIATCA B
TICUXOJIOTHYECKH PAacciablieHHOM COCTOSHMM TpPH OOLIEHWH, CO37aeT OYEHb OJIArONpPHSATHHIC YCIOBUS VIS
pEeKIaMHOM aTaky Ha ONPE/IeICHHYIO LIEJIEBYIO ayIUTOPHIO.

PyKOBOACTBO TakHWX CEPBHCOB, B CBOIO OYepe[b, OXOTHO HJET Ha BCTPEUy M IPEAOCTABISAET pEKIaMHOE
npocTtpaHcTBO. LleHBI Ha pasMenieHne Takoi pekiIaMbl OYeHb JEMOKPAaTHYHBI, a YCJIOBHSA BIIOJHE
MpUBJIEKAaTeIbHbL. JOCTaTOYHO YCHEMIHO PEeKIaMUPYIOTCSI TOBapbl HAPOJHOTO TNOTPEOJIeHHS, a Takke
MUMHIDKEBBIE TOBAPHI.

HamHoro mpore ucnonb30BaTh CONMAIBHBIE CETH M ISl PACKPYTKH COOCTBEHHBIX caiWTOB. CTOMMOCTB
pa3MeIleHusT TakoW pEeKIaMbl W OCOOCHHOCTH OOCITYy)KMBAaHHS BO BCEX COLHAIBHBIX CETSIX HPUMEPHO
OJITHAKOBEIE.

st mydmero pesynbTaTa pekjJaMHOW KOMIAHUH HaJ0 HCIOJIb30BaTh KaK MOXKHO OOJIbIIE CeTel, HO KaXKAyro
W3 HHX 337eHCTBOBATH MO-pasHOMY. C TOYKM 3pEHHs MNpPUBJICYEHHS NOTCHIHAIBHBIX KIMEHTOB CaMBIMH
JOCTYIHBIMH, yI0OHBIMH U d(hdekTuBHbME siBisitorcst «BKonrtakre» u Facebook. D1o cetn mmeror camyro
BBICOKYIO COIMAJbHYIO AaKTHBHOCTH, IIO3TOMY JIy4llle HAa4YWHATh HMMEHHO C HHX. [IOTIOJHUTEIHHO MOXKHO
NPHBJIEYD W OCTAIBHBIC CETH, HO OTIUPAThCs CTOUT UMeHHO Ha «BKourakre» u Facebook.

He ctout 3a0bIBaTh 0 HEO(PHUUIMATEHOM CIIOCO0E pa3MeEIIEeHUs] PEeKIaMbl ITOCPEICTBOM COIMAIBbHBIX CETeH.
OT0 CKpBITast peKiIaMa - peKiaMa, KoTopasi He yIIOMHUHAeT IpsiMo o ¢upme wiu npoaasie. [Ipu TakoM cioco6e B
OTIpeIeNIeHHON COIMATIbHON CeTH CO3/aeTCs HECKOIBKO aKKayHTOB (YUETHBIX 3aluceil), 1ajee MapKeTOJIOTH UITH
CHEUAINCTHI 10 peKJlaMe MPOJBUTaloT MX, YTOOBI MOCEIAeMOCTh 3THX CTpaHMI pocia. CaMo NpPOJBIKEHHUE
9THX (PEHKOBBIX (TTOIAETBHBIX) ITOJIB30BATEICH U SBISCTCS OCHOBHBIM 3TAIlOM B PaboTe C PEKIaMON CKPBITHIM
criocoboM. Yarie Bcero TakMx y4eTHbIX 3amuced coznmaercs no 10 mTyk n Gonee. Ilociie mx co3maHus uuer
MpOIeCcC MACCUBHOIO MIOUCKa Jpy3ell. [l ycnexa pekjIaMHOM KOMIIaHUU Hy>kHa ayautopus B 30-50 Teicau.

[Toce Toro, KaKk Hy’)KHOE KOJIMYECTBO IOJIb30BaTeIeH OyieT coOpaHo, UIET CIEAYIONHiA 3Tan paboTh. 3/1ech
cozfaercst cooOIIecTBO WM Tpynmsl. [lepBoHaYaIbHO MX TeMaTHKa MOXKET OBITh JFOOOW, CTOWT IPUIIOKHUTH
MaKCUMaJIbHBIE YCHIIUS, YTOOBI NMpeObIBaHWE B HUX JUIA NOJB30BaTesell ObUI0 KOM(OPTHBIM M HHTEPECHBIM.
Korma coobmiectBo yke chopMHpPOBAIOCh, MOKHO HAadaTh YIPABICHHE MOJB30BATEISIMHA 1O COOCTBEHHOMY
ycMmoTtpeHuio. JlomycTim, Xoporas uiesl - BHECEHHE B COOOIIECTBO pa3IMIHBIX MPOOIeM Ui UX 00CYKIEeHHUS,
T/ie peleHneM OyeT MOKyIKa MIMEHHO TeX TOBapOB, KOTOPHIE BBl HAMEPEHHBI IIPO/IaBaTh.

IIpu npaBuIbHOM paboTe ¢ YYETHBIMHU 3aIHMCAMH W COOOIIECTBAMH, CO BPEMEHEM MOXKHO MPOJBHIATh HE
TOJBKO COOCTBEHHBIE TOBAaphbl, HO M COABAaTh WX 3aMHTEPECOBAHHBIM JIOAAM B Ka4eCTBE XOPOIIMX PEKJIAMHBIX


http://news2.ru/
http://fixx.ru/
http://catalogr.ru/
http://tvidi.ru/

wioanok. brarogapst TakoMy croco0y peKkjaMHpOBaHUs B COLMAIBHBIX CETSIX MOXXHO MHOTOrO JOCTHYb. J{i1s
JOCTHKEHUs ycliexa HeoOXOIMMO BpeMs M OTPOMHBINM Oarak 3HaHWH, Tak)Ke HY)KHO HEIUIOXO pa3dupaTbes B
YeJIoBe4YeCKoil mncuxonoruu. IlodTomy mydine Bech IpOLECC NPOBENCHUS PEKIAMHONW KOMIIAHUHM IOBEPHUTbH
CIICLIHAIIICTY, UIMCIOLIEMY TaKUe 3HaHHSI.

Ha naHHBI MOMEHT peKiIaMoJaTeNl CTPEMSTCS K TOMY, YTOOBI IOMYYUTh KaK MOXKHO OOJbIIe IUIOMIANU B
COIIMANIbHBIX ceTsAX. MHOTHe, He 3aJyMbIBasiCh, IIEPEBOAAT BECh CBOI PeKIaMHBIH KOHTEHT U3 IPYTUX PECYpPCOB,
KOTOpble OBUIM HamboJiee MOMYJIPHBI B MPOIUIOM: IIOMCKOBBIE CETH, BeO-CAHTHI KPYINHEWIINX Tra3er |
xypHano, Uurepaer-CMU. B pesynbrare MHOTHE THTAHTHI, Takne kak New York Times, ueit MaTepHeT-cait
paHbIle ObUT HEPENOIHEH PA3IMYHOW PEeKJIaMOH, OBUTM BBIHYKJCHBI COKPAaTHTh PEKJIAMHBIH OIOKET, OTOMY
KaK pEeKIaMOJaTeNld YXOIMT, JENAloT YIOop MMEHHO Ha coluaibHble ceTH. OObeMBbl pBIHKa pPEKJIaMbl B
COLMAIBHBIX CETSX HEYKJIOHHO BO3PACTAlOT C KaXIbIM JHEM, ceidac oHu mnpeBbimaror 400 MWUIMOHOB
nosapos. U a1o ganexo He mpezen [2, 271].

B wuccrnemoBanmm kommanum Synovate «Pexmama u Openapl. BuptyanpHble cooOlectBa - Medra
MapkeTosiora?» ObUIM CHeNaHbl BBIBOJABI O TOM, YTO B MEPBYIO OYEPEAb CTOMUT IMOHATH ATAlbl JCUCTBHH NpH
NPOABIKCHUM B  COLMAJIBHBIX CeTAX. JIOMyCTHM, peKiIamozaTesib ONpe’eNiy, 4YTO OOJIBIIMHCTBO
IpeCTaBUTEICH HHTEPEeCyIOled ero ayAuTOpHH SABISIOTCS AKTHBHBIMU  IOJNB30BATEISIMH  Pa3IHYHBIX
COLIMANBHBIX CeTel, M OH Ja)ke BBUICHHII, YTO 3TO 3a ceTH. Ha 3ToM srame mosBistoTcs coMHeHUs: «CTOHT JH
IyCKaTh Halll OpEeHII B BUPTYAJbHBIH MUpP?». be3ycioBHO, OTBET Ha 3TOT BOIPOC JOJIKECH OBITH MOJIOXKUTEIBHEIM,
OJJHAKO HE CTOMT CIICIIUTH, BCE OTO HEOOXONUMO [eNaTh INpPEAeNIbHO OCTOpokHO. Takas crparerus
«IPOHUKHOBEHUS JIydIlle padoTaeT, KOrjaa OpeH I «IIPUCITYIIHBACTCS» K MOJIB30BATEISAM COLUAIBHOM CeTH, TaK
HOCTENIEHHO CO3JaeTcs J0BEpUe K MPOAYKTY WU yCIyTe.

Utak, conmanpHas ceTh - MIMpoKas miaTdopma Ui pekiambl, Onaronapsi CBoeMy yI00HOMY U HOHSITHOMY
uHTep(eiicy 1 OYeHb IUPOKOMY OXBaTy MHTEpecOB MoTpedOuteneil. Takol pecypc o4eHb NPHUBIEKATENEH IS
NOTEHIHUATbHBIX HMHBECTOpOB. UM riaBHOe - Oojee pa3sHOOOpa3HOW ayaMTOpUM, 4YeM IPENOCTABIAIOT HaM
COLIMAJIbHBIE CETH, POCTO HE HANTH.
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